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Survey Purpose & Question Examples

Purpose 
We’re conducting research on XXXX. We’d love to hear from you about XXXX. This will help us to XXXX. The survey 
should only take 5 minutes, and your responses are completely anonymous.
You can only take the survey once, but you can edit your responses until the survey is closed on May 28, 2022. 
Questions marked with an asterisk (*) are required.
If you have any questions about the survey, please email us: youremail@email.com
We really appreciate your input!

Questions – Things to Avoid and Fixes

Leading Questions
• Leading question: How awesome is the product?

Fixed: How would you rate this product?

Loaded/Assumptive Questions
• Loaded question: How often do you exercise twice a day?

Required qualifying information: That the customer exercises, and that they exercise twice a day

Double-barreled Questions
• Double-barreled onboarding question: How would you rate the training and onboarding process?

Fixed onboarding example (part 1): How would you rate the training materials?
Fixed onboarding example (part 2): How would you rate the onboarding process?

Jargon
• Product question with jargon: The product helped me meet my OKRs.

Fixed: The product helped me meet my goals.

Double-Negative
• Double-negative: Was the facility not unclean?

Fixed: How would you rate the cleanliness of the facility?

Poor Scale Options
• Survey question: How was our service today?

Unbalanced scale: Okay | Good | Fantastic | Unforgettable | Mind-blowing

• Survey question: How satisfied were you with our service today?
Balanced scale: Very dissatisfied | Dissatisfied | Neutral | Satisfied | Very Satisfied

• Mismatched answer scale example: How easy was it to login to the company website? Answer: Yes | No
Fixed answer scale: The login prompt made it easy for me to log in. 
Answer scale: 1 – Strongly disagree | 2 | 3 | 4 | 5 – Agree

https://delighted.com/blog/biased-questions-examples-bad-survey-questions
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Survey Workshop Resources

1. Best Practices in Survey Design, Jess Clayton
https://www.uww.edu/documents/ir/Survey%20Research/Best%20Practices%20in%20Survey%20Design.pdf

2. Best Practices for Survey Research, American Association for Public Opinion Research
https://www.aapor.org/Standards-Ethics/Best-Practices.aspx

3. How to Create an Effective Survey, Qualtrics
https://www.qualtrics.com/blog/10-tips-for-building-effective-surveys/ 

4. Methods for Survey Studies, Francis Lau
https://www.ncbi.nlm.nih.gov/books/NBK481602/

5. Questionnaire Design: Theory and Best Practices, David Vannette 
https://iriss.stanford.edu/sites/g/files/sbiybj6196/f/questionnaire_design_1.pdf 

6. Writing Survey Questions, Pew Research Center
https://www.pewresearch.org/our-methods/u-s-surveys/writing-survey-questions/ 

7. https://help.surveymonkey.com/articles/en_US/kb/Tip-Creating-an-effective-survey-introduction 

8. https://delighted.com/blog/biased-questions-examples-bad-survey-questions
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